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April 25, 2004
Dear Doctor:

On behalf of the Shifa Community Clinic staff, I would like to thank you for expressing interest in becoming a volunteer preceptor. As you may already know, the Shifa Community Clinic provides primary care services to patients who are uninsured or who have difficulty obtaining healthcare due to language or cultural barriers. The Clinic serves a patient population that primarily includes Middle Eastern, South Asian, and Muslim immigrants.

Enclosed in this preceptorship packet are: 

· A Contact Information Form

· A map to the clinic
Please return the Contact Information Form and the Preceptor Calendar as soon as possible. A self-addressed, stamped envelope is included for your convenience.

Thank you again for your interest. We look forward to working with you. 

Sincerely,

John Samples

Shifa Community Clinic Preceptor Coordinator

jwsamples@ucdavis.edu

(530) 220-0202 (cell)

http://www.grishlan.com/wes
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VOLUNTEER PHYSICIAN PRECEPTORS

FOR SHIFA COMMUNITY CLINIC
WHY SHOULD I BECOME A PRECEPTOR?

SERVICE The Shifa Community Clinic was started in 1994 by two physicians who realized that many members of the community face language and cultural barriers to obtaining care in the traditional healthcare system. In 2001, the clinic became affiliated with U.C. Davis, and UC Davis School of Medicine through the Department of Obstetrics and Gynecology of the UC Davis Medical Center.

In collaboration with the V Street Mosque in downtown Sacramento, the Shifa Community Clinic provides primary healthcare services to patients who either have no form of health insurance or who face barriers to health care access.  The care that is provided is completely free, although donations are accepted.

COMMUNITY The ultimate goal of the Shifa Community Clinic is to make quality healthcare a reality for all the local underserved populations from all religious and ethnic backgrounds. The clinic has a historic and continuing commitment to the Muslim community in Sacramento. Translation services in Urdu, Arabic, Punjabi, and Farsi are available as provided by U.C. Davis undergraduates. 

TEACHING As a student-run clinic, Shifa Community Clinic places a strong emphasis on teaching and education. Physician preceptors mentor students in all aspects of the practice of medicine. Medical students hone their clinical skills through eliciting patient histories, performing physical exams, and learning about diagnoses and treatment plans, while U.C. Davis undergraduates gain exposure to a community based clinic environment.
HOW MUCH TIME DO I NEED TO COMMIT?

Shifa Community Clinic is open on SUNDAYS, 9:30am-3:00pm. Physician preceptors arrive at 10am and leave after seeing the last patient. Many preceptors come to clinic as often as one Sunday each month. Others are scheduled as their time permits. An undergraduate preceptor coordinator manages the preceptor schedule, scheduling preceptors up to three months in advance. There is no minimum time requirement and all services are greatly appreciated by the clinic staff and patients.

WHAT SERVICES ARE AVAILABLE IN THE CLINIC?

The Shifa Community Clinic is equipped to handle routine primary care presentations. A Women’s Health Clinic takes place on the second Sunday of every month. Undergraduates are the first line of contact with patients and are trained in taking vitals and completing patient forms. Translators are also available in a variety of languages.

Flu shots, wet mounts, blood draws and urine dips can be administered. An EKG machine and microscope are available on-site. Other laboratory tests can be ordered through Unilab and the costs are absorbed by the clinic. 

Newly implemented at Shifa in January 2004 is a contract with the Radiological Associates of Sacramento, allowing Shifa patients to obtain imaging services and x-rays free of charge.  Shifa will pay for these services at 100% Medicare rates.  Referral pads are located in each exam room and physicians may refer patients at any time to any RAS location.

A basic formulary covering chronic diseases such as hypertension and diabetes is available for patients without insurance. Medicines are obtained through purchases and donations. 

The Shifa Clinic is now working with various other California programs to provide specialty care services to our patients.  The programs that we are in consortium with include the SPIRIT project, California Cancer 

Detection Program and the Birthing Project.  Through the SPIRIT project our volunteer doctors are able to refer eligible patients to receive specialty medical care, such as: allergy, dermatology, otolaryngology, endocrinology, gynecology, hernia repair, neurology, ophthalmology, orthopedics, plastic surgery, rheumatology, and urology.  Our referral system for the Cancer Detection Program allows Shifa Clinic physicians to send eligible women to receive free mammograms and pap smears yearly. The goal of this program is to detect breast and cervical cancer in uninsured and underinsured women early on when it is more treatable.  The Birthing Project offers our patients free comprehensive women’s healthcare, including perinatal care for pregnant women.  The Shifa Clinic also believes that children’s health insurance is essential for our low-income patient populations, and that is why we also have a patient advocate to get children of eligible families on the California Healthy Families Program. We hope that with the institution of these referral and advocacy programs we will be able to provide our patients with more comprehensive healthcare.

WHAT CAN I EXPECT AS A PRECEPTOR?

On average, two physicians see 10-20 patients each clinic day. Volunteer physicians come from a wide range of specialty backgrounds and clinical affiliations. Occasionally, the medical staff consists of one physician and one resident physician. All preceptors are covered under the current insurance policy ( all community, Kaiser even UCDMC physicians get additional coverage, NP and physician assistants). Our insurance carrier is Royal Surplus Lines INS, with claim limits of  1,000,000 / 3,000,000 (policy period  from 6/15/003 to 6/15/004), providing coverage for MDs, NPs, and PAs. Additionally, this policy meets the criteria set by the UC Davis Medical Center, for clinic affiliated with UC Davis.
Consistent with the preceptorship model, each patient is first seen by a medical student who presents findings to the preceptor. The preceptor conducts a brief teaching discussion then sees the patient, accompanied by the medical student. The preceptor instructs the student on the formulation of an assessment and plan and later signs off on the medical student’s SOAP note. Per patient request, a preceptor may see a patient directly.

At the end of clinic, the clinic monitor presents an overview of the day’s clinic operations. The preceptor then answers questions from the students regarding patient care and supervises a medical student presentation of an interesting case. Some preceptors elect to provide a 15-minute presentation on a topic of their choice.
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SERVICE The Shifa Clinic was started in 1994 by two physicians who realized that many members of the community face language and cultural barriers to obtaining care in the traditional healthcare system. In 2001, the Shifa Clinic became affiliated with the UCD School of Medicine, thus facilitating the involvement of physician preceptors, medical students and undergraduate volunteers.

In collaboration with the V Street Mosque in downtown Sacramento, the Shifa Clinic provides primary healthcare services to patients who either have no form of health insurance or who face barriers to health care access.  The care that is provided is completely free, although donations are accepted.

COMMUNITY The community served by the Shifa clinic is a diverse one. Though more than 50% of our patient population is Pakistani, the ultimate goal of the Shifa Clinic is to make quality healthcare a reality for all the local underserved populations from all religious and ethnic backgrounds. Shifa Clinic has a historic and continuing commitment to the Muslim community in Sacramento. Translation services in Punjabi, Urdu, Arabic, and Farsi are available. 
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TEACHING As a student-run clinic, Shifa Clinic places a strong emphasis on teaching and education. Physician preceptors mentor students in all aspects of the practice of medicine. Medical students hone their clinical skills through eliciting patient histories, performing physical exams, and collaborating on diagnoses and treatment plans. Undergraduates are the first line of contact with patients and are trained in taking vitals and completing patient forms. Many undergraduates also serve as medical interpreters.
HOURS OF OPERATION

SUNDAYS, 9:30 am - 2pm.

CLINIC LOCATION

419 V Street

Sacramento, California 95818

FOR MORE INFORMATION ABOUT 

BECOMING A VOLUNTEER PHYSICIAN PRECEPTOR

Please contact John Wesley Samples at jwsamples@ucdavis.edu
SHIFA COMMUNITY CLINIC

PHYSICIAN PRECEPTOR INFORMATION

Name:
Contact Information:

WORK 

Institution: ___________________________________________________________

Department: __________________________________________________________

Mailing Address: ______________________________________________________

City, State Zip: _________________________________________________________

Phone number: _________________________________________________________

Pager number: _________________________________________________________

E-mail address: ________________________________________________________

HOME

Mailing Address: ______________________________________________________

City, State Zip: ________________________________________________________

Phone number: ________________________________________________________

E-mail address: _______________________________________________________

I prefer to be contacted:

( at work

( at home

( by phone

( via e-mail

( by pager

I would like to precept at Shifa Clinic:

( once a month
( twice a month
( once every other month

I prefer to be contacted for scheduling:

( one week in advance
( two weeks in advance

( one month in advance
( two months in advance

To sign up, visit http://www.grishlan.com/wes/ and

click on the signup link, or fill out and mail to:
Shifa Community Clinic

419 V Street

Sacramento, California 95818

(916) 441-6008

